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The colors on the conference logo and poster represent the dusk and dawn, 
crossing the border under the moonlight.

The bird is the Piping Plover, which is an endangered species that migrates 
to the Gulf Coast during the winter season. The juvenile piped plover was 
selected to represent the young migrating and crossing on their own.

The typography for “Migration” was inspired by the “transpose” 
proofreading mark. It was only later realized that it also resembles waves.
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Bienvenidos al Rio Grande Valley 

and the 2018 National Conference on Peer 
Tutoring in Writing!

When we proposed the theme for this conference 
— “migration” — we hoped that it would invoke the 
movement of populations both human and non-
human, voluntary and involuntary, and with an eye 
towards environmental sustainability.

We invited participants to not only consider their 
own experiences and materialities of writing, but 
to also explore the reciprocal effects of writers, 
objects, and spaces.

We were likewise cognizant of our current 
border location and many of our students’ self-
identifications as multilingual, multimodal, and 
transnational learners. We believed that a complex 
perspective to writing tutoring could organically 
lead us to think about how students write in multiple 

2018 CHAIR’S
WELCOME LETTER
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genres, how to effectively respond to their writing as 
they negotiate diverse contexts, and how teachers 
and tutors could collaborate with students to 
reconcile various translingual rhetorical situations.

What we couldn’t fully anticipate was how prescient 
this theme would prove to be in our current global 
context. But like a shifting thalweg can redefine an 
international boundary, the theme and parameters 
of this conference were changed. In this case, it 
became more political, more urgent, more stressful.

Thankfully, our shared peer tutoring community 
was ready. Your responses to the call synthesized 
the political, social, and academic in ways that 
revealed and expanded the theme’s exigence. 
These resacas rejuvenated our commitment to our 
work and to our peers.

Critically, these weren’t last minute adjustments, 
nor were they attempts to retrofit existing ideas 
into an abstract theme. Rather, your ideas 
represented manifestations of work in progress and 
in progress. Praxes of translingualism, accessibility, 
identity, and anti-racism are already being 
investigated and enacted by our peers, by each 
of you. You are the ones making sure these ideas 
aren’t cut off from our disciplinary conversations. 
This conference is just the where.

In welcoming y’all to the Valley, we want to provide 
the conditions that allow you to address these and 
other issues head-on, and to carve out space for 
exploring writing center and tutoring theory and 
practice as they intersect with a litany of other 
relevant and important issues. Whether this is 
your first academic conference, or simply the next 
in your unfolding history, we hope that you take 
this meeting as an opportunity to explore and 
experience, to challenge and accept critique, to 
offer assistance and to listen. And as you do, think of 
your peers, whether they are students, colleagues, 
members of your community, or your fellow global 
citizens. Thank you for joining us in the Rio Grande 
Valley. We hope you feel that you are welcomed 
here, that your lives, experiences, identities, and 
languages are valued here.

Randall W. Monty
Assistant Professor, Rhetoric, Composition,
& Literacy Studies
Associate Director, Writing Center
University of Texas Rio Grande Valley
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NCPTW STEERING COMMITTEE
In keeping with NCPTW’s ethos, the NCPTW Steering Committee consists of 
whoever attends the annual business meeting. Current members include:
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Dr. Martinez is Assistant Professor of Writing and Rhetoric at 
Syracuse University. Dr. Martinez conducts research on and teaches 
a range of courses concerning rhetorics of race and ethnicity, 
including the rhetorics of race within both Western and non-Euro-
Western contexts, and beginning, professional and advanced writing 
courses. Her single-authored monograph, Counterstory: The Writing 
and Rhetoric of Critical Race Theory (currently under review with 
SWR), presents counterstory as a method by which to actualize 
critical race theory (CRT) in rhetoric and composition studies 
research and pedagogy.

Dr. Martinez’s work argues specifically that counterstory 
provides opportunities for other(ed) perspectives to contribute 
to conversations about narrative, dominant ideology, and their 
intersecting influence on curricular standards and institutional 
practices. Voices from the margins can become voices of authority 
through the formation of counterstories—stories that examine, 
document, and expose the persistence of racial oppression and 
other forms of subordination. Counterstory serves as a natural 
extension of inquiry for theorists whose research recognizes and 
incorporates lived and embodied experiences of marginalized 
peoples both in the U.S. and abroad. Dr. Martinez’s method provides 
an interdisciplinary understanding of how counterstory functions, 
while accomplishing a further goal of establishing counterstory as a 
pedagogically employable method in writing classrooms.

Dr. Aja Y. Martinez
The Responsibility of Privilege:
A Critical Race Conversation for 
Allies and Accomplices
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Dr. Michelle Miley is Assistant Professor of English and Director 
of the Writing Center at Montana State University. Drawing 
from sociocultural, feminist, and thirdspace theories, Michelle 
conceptualizes writing centers as sites that make visible the 
dynamic and radical relationality of the activity of writing. Her 
conceptualization of writing centers as thirdspace informs 
her research and shapes her examination and exploration of 
relationships in writing center work.

In recent projects, Michelle has turned to institutional 
ethnography and autoethnography as methodologies for 
mapping the coordinated relationships between individuals, 
writing centers, writing programs, and institutions. Each of these 
methodologies provides a unique standpoint for understanding the 
interdependence of writing centers both locally and globally. She 
argues that understanding this interdependence helps those of us 
in writing centers advocate for our students, our tutors, our centers, 
and our institutions. Her writing center scholarship has appeared in 
venues like the Writing Center Journal and The Peer Review.

Currently, Michelle is working with a team of peer tutors on 
an institutional ethnography that begins from the standpoint 
of students, asking them how they understand the purpose of 
academic writing. She and her team received a research grant 
from IWCA for this project. She is excited to facilitate a workshop 
for NCPTW, specifically exploring the methodology of institutional 
ethnography and the opportunity that lens offers us in our 
advocacy for students.

Dr. Michelle Miley
From the Student’s Standpoint:
Using Institutional Ethnography to 
Map for Advocacy
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  FRIDAY, NOVEMBER 2
 A 12:00PM — 1:15PM

 B 1:30PM — 2:45PM

 SOCIALS 3:00PM — ???

  SATURDAY, NOVEMBER 3
 KEYNOTE 8:00AM — 9:00AM

 C 9:20AM — 10:35AM 

 D 10:45AM — 12:00PM 

 LUNCH & POSTERS 11:30AM — 1:00PM

 E 12:30PM — 1:45PM

 F 1:55PM — 3:10PM

 G 3:20PM — 4:35PM

 H 4:45PM — 6:00PM

  SUNDAY, NOVEMBER 4
 I 8:45AM — 10:00AM

 J 10:15AM — 11:30AM
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Hillary Coenen, Fehintola Folarin, Lisa Wright, and Natasha Tinsley, Oklahoma 
State University; “Talking Justice: Tutor Training as a Vehicle to Anti-racist 
Consciousness”
This workshop provides background for incorporating anti-racist pedagogy into tutor 
training and then practices a few concrete methods for training writing tutors and others 
in using critical race theory and feminist rhetoric to engage in mindful, productive 
conversation across experiential and/or ideological difference, particularly as it pertains 
to race and racism. 

Liza Soria, Brita Arrington, and Billy Cryer, University of Texas at El Paso; “Engaging 
Multilingual Writers in the Writing Center and Beyond”
This workshop explores ways of engaging with Writing Center L2 students in order to 
foster a stronger, more positive sense of academic community in multilingual writers. 

Alyssa Cavazos, Norma Denae Dibrell, Leticia Gonzalez-Leal, and Sandra Musanti, 
University of Texas Rio Grande Valley; “(Re)thinking Writing Tutoring Across 
Linguistic Borders: A Translingual-Community Engaged Framework for Peer 
Tutoring in Writing”
By creating a collaborative learning community, this workshop intends to present a 
translingual-community engaged approach to writing tutoring across linguistic borders 
focused on promoting and responding to multilingual writers’ translingual dispositions. 
We will discuss the characteristics of a translingual stance and design in writing tutoring. 
We invite participants to respond to and engage with the ideas presented through 
translingual perspectives.

Gregory Travis Adams, and Kathy Radosta, University of Nebraska Omaha “Barriers 
to Change: A Workshop for Reexamining Pedagogy and Policy”
This workshop utilizes hands on analysis of survey data, small group work, and 
structured discussion to engage participants in an exploration of what writing centers 
“individually and collectively” are, do, and could be as well as local, theoretical, and 
pedagogical obstacles to change.

 SESSION A | 12:00PM — 1:15PM

 FRIDAY, NOVEMBER 2

 SESSION B | 1:30PM — 2:45PM

Theater
WORKSHOP A.1

202
WORKSHOP A.2

Birding Center
PANEL A.3

Theater
WORKSHOP B.1
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Marc Papa, Kate Francis, Kevin Vestal, Anna Jankovsky, Kyle Smith, Miami 
University, Oxford, Ohio; “Returning to the Past Through Digital Spaces: 
Implementing Videotaped Observations for Self-Reflection”
In our move from face-to-face observations to videotaped observations, consultants 
have realized what can be gained from having a lasting record of not only the verbal 
but also visual cues made by both the writer and consultant. This practice has laid the 
groundwork for allowing consultants to analyze their consulting practice over time 
through guided self-reflection. Our session will include consultants of various experience 
levels who will describe the various ways video recordings have helped them improve 
their consulting expertise.

Michelle Miley, “From the Student’s Standpoint: Using Institutional Ethnography to 
Map for Advocacy”
The theoretical lenses through which we examine our spaces and their relationship 
to our institutions “mediate our worldview and our practices” (Zebroski, 1994 p. 
7). In this workshop, participants will first look through the lenses of sociocultural, 
feminist, and thirdspace theories to understand writing centers as radically relational 
spaces. They then will “drag theory back” (Ahmed, 2017, p. 10) to practice by exploring 
institutional ethnography (IE) as a methodological framework for mapping the material, 
interdependent relationships between individuals, writing centers, writing programs, 
and institutions. Participants will end the workshop brainstorming ways that they might 
use IE in advocating for students, tutors, centers, and institutions.

 SESSION B (CONT) | 12:00PM — 1:15PM

202
WORKSHOP B.2

Birding Center
WORKSHOP B.3

  15



Catherine Seguin, University of Michigan; “Do Writing Centers Make Better Writers? 
An Assessment of Writing Center Outcomes at the Sweetland Center for Writing”
I analyzed previously collected end of year surveys from writers to learn more about this 
claim and its significance at Sweetland. The surveys were created to assess: “How do we 
measure client satisfaction/success of the consultation session over time?” and “ How 
can we assess client learning growth?” I look at Likert scale responses through statistical 
analysis and coding of written responses to recognize trends in writer’s self perceptions 
of their ability and skills from their experiences at Sweetland. 

Waed Hasan, and Morgan Ericson, Manhattanville College; “Breaking Boundaries: 
Assessing Student and Faculty Perceptions of the Writing Center”
In this session, two writing tutors will share research about faculty and students’ 
viewpoints of the purpose of the Writing Center at Manhattanville College and pinpoint 
any misconceptions about the Center’s mission. They aim to share the results of this 
research to provide marketing strategies to attendees that correct misconceptions and 
reimagine the writing center as a community for all citizens of the college. Come learn 
from our experience as peer writing tutors. 

Elsa Torgersen, Southern Utah University; “Decisions… Decisions—Who is Not 
Coming Back to the Writing Center- An Empirical Study”
Writing Centers welcome a variety of students for help with their writings. However, are 
these students returning after their initial visit? This session will present the rationale 
and methodology for a current IRB-approved study. It will also review preliminary 
data that identifies and analyzes why students initially come to the writing center and 
why some students choose not to return. Session attendees will leave with sample 
methodology they could replicate at their own centers.

Larysa Bobrova, Evelynne La, and Marc Papa, Miami University, Oxford, Ohio; “The 
Migration of Multilingual Consultants to the English Language Learner Writing 
Center: Experiences and Pedagogical Strategies”
The panel will discuss the experiences of the consultants and coordinator of the evolving 
English Language Learner Writing Center designed to support multilingual writers. 
We will detail an express training course, share the preliminary findings of the study 
focusing on the experiences of multilingual consultants, and discuss the effectiveness of 
consultants’ self-reflective journals as the source for new strategies and concerns to be 
considered to integrate consultants into the ELL Writing Center more seamlessly.

 SESSION C | 9:20AM — 10:35AM

 SATURDAY, NOVEMBER 3

What Works and Why It Works
LAURA GONZALEZ, CHAIR | DEL MAR COLLEGE & TEXAS A&M UNIVERSITY KINGSVILLE 

101
INDIVIDUAL

PRESENTATION
PANEL C.1

102
PANEL C.2
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Beatrice Mendez Newman, Brianna Ortega, Sara Silva, Yaritza Pena, and Mayra 
Lopez, University of Texas Rio Grande Valley; “Restructuring Tutoring Spaces for 
Authentic Assessment: What Writers Want, What Tutors Can Do”
Our panel of college student writers will apply lessons from authentic assessment 
to connect classroom spaces, writing goals, realities of assessment, and tutoring 
possibilities. We will offer research and experience-based insights about how 
assessment works to help tutors guide writers toward re-visioning their drafts. We will 
do a mock tutoring session demonstrating how to integrate formative assessment into 
tutor-writer conferences.

Annie K. Lamar, University of Puget Sound; “Just Not Feeling It Today: Cancellation 
Trends and Policies in the Writing Center”
Appointment cancellations, while sometimes unpreventable, can impact writing center 
productivity and decrease the availability of resources for other students. This study will 
assess data concerning canceled appointments, revealing trends in the typical times 
of cancellations and the types of students who are more likely to cancel appointments. 
This data can be used to reflect on cancellation policies and how writing centers can 
decrease the rate of canceled appointments.

Zachery Koppelmann, Wabash College; “The First Few Minutes: Setting the Agenda, 
Isolating Minorities, or Wasting Time?”
What should we do in the first few minutes of writing sessions? This session will examine 
the historical approach used by writing centers “Thomas Newkirk’s, “The First Five 
Minutes: Setting the Agenda in a Writing Conference” and provide a revised and nuanced 
approach that addresses shortcomings identified by Lori Salem in, “Decisions… 
Decisions: Who Chooses to Use the Writing Center?,” and by writing consultants at a Mid-
Western small liberal arts college who find the approach useless and cumbersome.

Bashira Hessami, and Marina Bruno, Fashion Institute of Technology, SUNY; 
“Moving from Here to There: The Effect of Recurring Sessions on Tutors’ Personal 
and Academic Development”
Recurring sessions can be beneficial for both the tutor and the tutee. This presentation 
explores the personal and academic advantages for tutors who work with the same 
tutee over time. Through the analysis of tutor transcripts, interviews, and the Peer 
Writing Tutor Alumni Research Project (PWTARP), we demonstrate the valuable 
knowledge and growth tutors gain from their repeat sessions with the same tutee.
Neisha-Anne Green, American University, Elijah Simmons, Michigan State 

 SESSION C (CONT.) | 9:20AM — 10:35AM

Lighting the Fire: Logistics and Realities in Tutoring
AMANDA KAY CRUZ, CHAIR | THE UNIVERSITY OF TEXAS RIO GRANDE VALLEY 

103
PANEL C.3

104
INDIVIDUAL

PRESENTATION
PANEL C.4
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University; “The Same Racism: An Examination of Being Black While Doing This 
Writing Center Work”
At first glance, Childish Gambino’s work entitled “This is America” carefully showcases 
how Black dance, music and arts are celebrated in mainstream culture and accepted 
by all as being “lit”. But with relative consciousness one realizes that Gambino is really 
exemplifying how easily America abuses and trivializes the lives of Black people.. We 
note this kiartic video to convey how racial fatigue is at an all time high in universities 
especially in writing center. 

Melanie Seitzer, University of Nebraska Omaha; “The Migration of First-Year 
Writers”
Pulling on our experiences as students, tutors, and teachers, this roundtable discussion 
will focus on the question of: “How can writing centers best serve first-year writers?” 
Participants will be asked to reflect on the codependency of First-Year Composition (FYC) 
and writing centers at their own institutions. Participants will share opinions and ideas 
on topics including: rethinking required appointments, FYC-specific workshop formats, 
and working together with FYC instructors. 

Jesus Peña, Jerson Valdez, Lina Contreras, University of Texas at El Paso; 
“Migrating Voices: Bridging Linguistic Barriers”
This panel seeks to explore the different tutoring techniques used to engage English 
Learning Writers during any stage of the writing process. The inclusion of students 
individual identities leads to more successful tutoring sessions and more proficient 
writers, which is why diverse backgrounds should be celebrated. Writing tutors can 
bridge that gap and create healthier relationships with writing. 

201
WORKSHOP C.5

202
ROUNDTABLE C.6

Theater
PANEL C.7

 SESSION C (CONT.) | 9:20AM — 10:35AM

 SATURDAY, NOVEMBER 3 (CONT.)
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Thadeus Bowerman, Texas A&M University College Station; “The Description and 
Prescriptions of Mindfulness in the Writing Center”
We often work with writers hampered by anxiety, and this can present a greater obstacle 
than anything inherent in their writing. Tutors can use mindfulness to help clients 
migrate from a state of anxiety to a flow state. Staff can use mindfulness to train tutors to 
ease the anxieties of clients during consultations. We can help writers work past the fear 
of judgment and sidestep their writing anxieties. 

Will Keyse, University of Puget Sound; “Beyond better writers: meta-cognitive 
interventions within the writing center”
Oftentimes the challenges that students face aren’t limited to a single paper. To help 
students become better writers, we may first have to help them become better students 
overall. By tutoring the broader academic skills that often go untaught in the college 
curriculum, like time management and effective organization, writing centers can help 
students develop the meta-cognitive skills to better regulate their learning processes. 
This individual presentation will assess the efficacy of one such program and its 
implications for other writing centers. 

Michele Eodice, and Willow Treviño, University of Oklahoma; “Moving Pedagogy: A 
Critical Look at Locations of Writing”
This panel will explore how pedagogies migrate from writing centers to other sites of 
writing across the curriculum. Institutional resistance to writing center pedagogies has 
been well documented (Clark; Boquet; Geller et.al). As we argue, the first year writing/
composition curriculum tends to operate in a vacuum because it is typically designed 
to orient novice academic writers to a normalized discourse that can only take place 
within a monocultural space, which at its core continues to reproduce and validate the 
instructional paradigm. Writing center spaces, on the other hand, are intended to offer 
opportunities for relational pedagogies within a learning paradigm (Barr & Tagg).

Aiyanna Maciel, Amber Biron, and Jeanette Jakupca, Stetson University; “Becoming 
a Multilingual Writing Center: Connecting the International Student’s Perspective 
of the Writing Center to Best Practices for Tutors”
To address the cultural linguistic borders that inhibit the success of multilingual tutees 
at Stetson University’s Writing Center, we will look at how we can better accommodate 
such students by establishing a stronger rapport with them to identify their concerns. 
Through research and semi-structured interviews with multilingual students, we will 
propose new practices for training tutors to work with multilingual students and create 
an inclusive space that encourages those students to schedule an appointment.

101
INDIVIDUAL

PRESENTATION
PANEL D.1

Theater
PANEL D.2

103
PANEL D.3

 SESSION D | 10:45AM — 12:00PM

Thinking the Writing Center
LAURA GONZALEZ, CHAIR | DEL MAR COLLEGE & TEXAS A&M UNIVERSITY KINGSVILLE 
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Carleigh Brower, Manhattanville College; “Mentorship Across Borders: Fostering a 
Community of Tutor-Researchers”
In this presentation, a director will discuss the development of a tutor education 
program at a small college with limited resources for such an initiative. Using qualitative 
data gathered from interviews and survey responses, the presenter will share insights 
into supporting a community of tutor-researchers through peer mentorship and 
collaboration with faculty and staff across campus. Additionally, the presenter will 
discuss how tutor-researchers can lead writing centers to become more engaged in their 
communities and inclusive in their practices. 

Christina Sappington, Manhattanville College; “A Strength-Based Approach: 
Assessing and Improving Peer Writing Tutor Knowledge Towards Students with 
Diverse Learning Needs”
Peer tutors have a responsibility to promote inclusivity in the community of students we 
serve, including traditionally marginalized students like those with disabilities. The goal 
of our research is to assess and improve peer writing tutor knowledge of diverse learning 
needs and to introduce strategies to support students with learning differences who visit 
the Writing Center. Learn how you too can make a difference in your writing center, one 
unique student at a time. 

Alexis Taylor, Southern Utah University; “Intern from the Outside: Taking the Tutor 
Out of the Center”
Many tutors may not realize the opportunities available with their university’s exchange 
programs, or how to use them to strengthen skills as tutors and writers. Through 
personal migration, tutors can go into a foreign writing center as an intern and create an 
experience where they lack the power of the host language. Tutors can create a new way 
to tutor while engaging in the global community and promoting the role of academic 
writing.

Christine Modey, University of Michigan; “Designing Inclusive and Expansive 
Writing Center Spaces”
While writing centers often have little choice about location, understanding effective 
design can help us make the most of the spaces we have—or take advantage of a 
necessary move to reconsider how space affects writing center sessions. Participants in 
this workshop will learn design principles (including universal design for learning) and 
how to apply them in learning spaces to make those spaces more functional, equitable, 
and productive, even when full-scale redesign is out-of-reach.

104
INDIVIDUAL

PRESENTATION
PANEL D.4

201
WORKSHOP D.5

Best Intentions and Pragmatics: Training Tutors for All Possibilities
AMANDA KAY CRUZ, CHAIR | UNIVERSITY OF TEXAS RIO GRANDE VALLEY 

 SESSION D (CONT.) | 10:45AM — 12:00PM

 SATURDAY, NOVEMBER 3 (CONT.)
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Steven Corbett, Landy Garcia, Alejandra Moz, Katherine Villarreal, and Marshall 
Walston, Texas A&M University Kingsville, “From Brief Classroom Visits to Course-
Based Tutoring: Crossing Campus and Curriculum Borders”
This roundtable discussion invites participants to share their experiences and thoughts 
on the border-crossing work they do when engaging students and instructors outside 
the center. Do tutors feel a responsibility to acknowledge students’ rights to their own 
language, while at the same time staying true to providing fellow students with helpful 
writing advice and strategies for success? How do tutors handle the balancing act 
between helping students meet the instructor’s expectations, and intervening too much 
in the students’ learning processes? 

Romeo Garcia, University of Utah; Clint Gardner, Jorge Ortega “Critiquing and 
Responding to the Flow and Circulation of Writing Center Ideology: Border Thinking 
and Friction, Writing Center Practices and Multilingual Writers, and Translingual 
Rhetorical Situation”
Speakers will explore limitations of the flow and circulation of writing center ideology. 
Speaker 1 works from border thinking and friction to challenge and move beyond 
writing center ideology. Speaker 2 works from the interstices of writing center practices 
and multilingual writers as one reconciling approach. Speaker 3 works from translingual 
rhetorical situations to re-consider other flows and circulations of literacies and 
languages. Audience members will leave with possible strategies to implement within 
their centers.

Olivia Zeman-Renner, and Sarah Cohen, University of Nebraska Omaha; “The 
Symbiotic Writing Center: The Complexity of Office Assistant-Consultant 
Collaboration”
The Office Assistant and Consultant have a cyclical relationship, affecting both the 
literal and figurative movement of students within and beyond the writing center. This 
workshop will provide concrete strategies for incorporating collaborative approaches 
into writing centers. Although the aforementioned parties do not always work one to 
one, the relationships foster the idea of working in a way that progresses the academic, 
professional, and personal development of students and staff members. 
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Christina Winters and Alexis Taylor, Southern Utah University; “Giving Multilingual 
Writers a Helping Hand”
The rapid influx of international multilingual students to universities throughout the 
United States has lead to the need for more specialized support. Buddy-systems are 
being implemented all across the country to personalize learning and tutoring for 
these international students. At Southern Utah University, the Writing Center tutors are 
conducting an experiment to determine the usefulness of implementing a buddy-system 
full-time at their Writing Center and the potential benefits for the student body.

Breanna Tavernini, Nevada State College, “What’s the Deal with Test Prep? How 
writing centers can build the bridge to test preparation for marginalized groups”

Beata Barati, Kiana Caston, Olivia Ejde, Shubhankar Gandhi, Steven Peterson, and 
Catianne Troncin, Rose-Hulman Institute of Technology; “Making Space for Writing 
in a Makerspace”
Makerspaces and writing centers are both peer-to-peer spaces that encourage creation, 
community, and motivation. Our poster describes the pilot year of the Comm Lab, 
a writing center inside our campus makerspace. We include a description of our 
makerspace and the STEM-based projects students create as well as the results of 
surveys and focus groups that helped us document the writing and communication 
needs of students who use the makerspace.

Veronica Anzaldua, University of Texas Rio Grande Valley, “The Personalized 
Approach: Creating Comments for Online Writing Sessions”
Asynchronous (online) writing sessions lack the normal student-consultant interaction 
of face-to-face sessions. As a result, a writing consultant is tasked with drafting 
comments that are informative and instructional and yet, personal and helpful. A 
comments bank provides prewritten comments that a consultant can tailor to address 
a student’s writing concerns. Additionally, personalized online session comments can 
convey the same friendly, helpful tone as comments provided in face-to-face sessions.

Nathan Call and Paula Ramirez, Nevada State College, “The Ideal Writing Tutor: 
Defining the Institutional Standards for our Writing Tutors”
Setting clear standards for writing tutors is an essential first step that must take place 
before any form of evaluation/training can begin to be developed. However, in order to 
ensure quality, and prevent confusion, these standards must be based on institutional 
needs. Once ideal standards for tutors are defined it will be easier for writing centers to 
determine what training, evaluation, and research is most relevant to pursue. 
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Michael Kokias, Saint Joseph’s University; “Migrating to a Collaborative State: 
Improving Group Projects”
Our poster presentation will highlight resources we have created to help teachers and 
students with group projects. Often times, collaborative problems come to a head 
during group tutorials in the writing center. Our resources aim to help faculty assign, and 
students create, more collaborative, more productive, and less frustrating group projects

Sherry Zheng, University of California San Diego; “Connecting with English 
Language Learners Through Shared Linguistic Backgrounds”
Since writing in American academic English can be daunting for English Language 
Learners (ELL), peer writing tutors should seek to understand the emotional barriers that 
may prevent ELL students from fully engaging in the tutoring process. This session will 
discuss how revealing their own relevant linguistic experiences may help tutors better 
connect with ELL students, and how those connections can both make students more 
comfortable and improve the quality of the tutoring session.

Christopher Ervin, Tessa Barone, Clarice Gilray, Jillian Kincaid, and Jason Schindler, 
Oregon State University; Pippa Hemsley, and Emma Winningham, Western 
Washington University; “Writing Center to Writing Studio Pedagogy: A Grand 
Migration”
This “something else” session will allow writing consultants from two institutions to 
set up shop at the conference, enacting a writing studio pedagogy (WSP) Conference 
Writing Studio for attendees. As some consultants work with writers, others will 
remain on the “sidelines,” discussing WSP with the audience. Conference attendees 
are encouraged to bring in-progress conference presentations, job letters/CVs, papers, 
etc. to the Conference Writing Studio, where consultants adept at studio pedagogy will 
demonstrate and discuss WSP.

 POSTER SESSIONS (CONT.) | 11:30AM — 1:00PM
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Veronica Solis, and Camila Gutierrez, University of Texas Rio Grande Valley; 
“Writing Autohistorias from Conocimiento”
I propose teaching Gloria Anzaldúa’s “path of conocimiento” as a literary structure that 
can provide a fully diversified, literary narrative system— which can be utilized as a 
writing framework allowing for the creation of brown, queer, and conscious narratives 
to serve as models. I will approach her theories drawing on themes of borderlands and 
migration, lineage, origins, cultural identity, the Rio Grande Valley, displacement and 
disenfranchisement, border women’s issues, spiritual healing, and queer identity.

Krista Sarraf, Ben Rafoth, and Jing Zhang, Indiana University of Pennsylvania; 
“Improving Tutoring to Address Students’ Writing Needs in Cybersecurity”
In the field of cybersecurity, writing is high-stakes, yet recent studies indicate serious 
problems with at-work written communication. In this panel, we discuss our recent 
analysis of surveys and interviews with students, professionals, and tutors. First, we 
describe the writing challenges for those in this field. Next, we look at case studies of 
computer science students’ experiences with writing tutors. Finally, we discuss lessons 
we have learned and their application for writing centers elsewhere.

Karen-Elizabeth Moroski, Penn State University; “Centering Anti-Racism in 
Translingual Tutoring: How Can We Do Better?”
What does “translingual pedagogies” mean in the USA in 2018? Writing centers have 
long explored how to better serve international students and speakers of global 
Englishes. However: how are we seeking to serve speakers of domestic Englishes? If 
our pedagogies don’t honor these writers, too, then we fail to honor the migrations and 
movement occurring within our own national borders. Our panelists will expand upon 
the idea of a “translingual writing center,” and will explore resources and research that 
empower Writing Center folx to pursue anti-racist, anti-colonial strategies in support of 
diverse writers. 

 SESSION E | 12:30PM — 1:45PM
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Jane Celeste, Rice University; “Picasso and Peer Consulting: An Art Historian 
Migrates to the Writing Center”
Drawing on my background as a PhD student in art history, my presentation uses 
art as a frame to demonstrate how writing centers should embrace peer consultants 
who migrate from other disciplines. What sets consultants like me apart is the multi-
modal flexibility that our fields often encourage. I want to participate in the larger 
conversation that Jackie Grutsch McKinney started in her book Peripheral Visions for 
Writing Centers (2013). 

Hannah Telling, Montana State University-Bozeman; “Drawing Power: Analyzing 
Writing Center as Homeplace through Gesture Drawings”
This project explores Godbee, Ozias, & Kar Tang’s (2013) argument that “systematic 
power and privilege...are mapped onto, read through, and enacted in the body” 
(p. 63) through gesture drawings. The researcher uses gesture drawings to analyze 
positionalities through the lens of home and hospitality (Grustch McKinney (2013), Miley 
& McNamee (2017), and Eodice (n.d.)). The gesture drawings function as an analytical 
tool allowing Writing Centers control in creating spaces that align to mission statements. 

Adela Baker, University of Michigan; “Indication in the Writing Center”
Indication in the writing center, defined as language used by tutors to identify successes 
or failures of a piece of writing, has significant influence on the direction of a writing 
center session as well as the tutor-writer relationship. My research presents a coding 
scheme which facilitates the study of indication in isolation from other session 
aspects and explores how the indication language used by tutors has the potential to 
alternatively silence or celebrate writers’ voices.
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Alba Newman Holmes and Alexis Riddick, Swarthmore College; “Allies, Accomplices, 
and Co-Investigators: Collaborative Research on Race in the Writing Center”
In this workshop, we (a Black peer tutor and a white writing center director) will lead 
participants in a series of activities designed to help tutors and directors take steps 
toward engaging one another, as well as the writers who use their centers, as co-
investigators. Collaborative research can be particularly meaningful, we argue, when it 
connects to the identities of the writers, tutors, and directors involved.

Sean Garcia, El Paso Community College; Alyssah Roth, and Lizbett Tinoco, Texas 
A&M University San Antonio; “Context Matters: Interrogating Differing Practices 
and Models in Writing Centers Just Down the Street from Each Other”
The daily practices of writing centers are dictated by theory we have in the field. While 
we champion individualized services, we often revert to a one-size-fits-all body of 
theory, such as Kail, Trimbur, and Brooks. The tutoring practices of writing centers 
should respond to the context they are situated in, and not just dominant theory. This 
round table will examine the ways writing center practices shift (migrate) between 
institutions to respond to individual contexts.

Paula Harrington, James Gibson, Sophie Pedersen, Ghada Gherwash, Colby College; 
“From Writer to Tutor: How Diverse Students Migrate to—and Continue in—Writing 
Center Work”
This roundtable discussion seeks to explore a toxic value system enabled by capitalism: 
defining people’s worth by what they produce and how much money they earn, rather 
than recognizing everyone’s inherent value as human beings. Together we will explore: 
In what ways does capitalism show up in our centers? What strategies have we tried to 
intervene and recreate different practices? Where have we run into challenges and what 
creative solutions might we offer one another?
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Ananya Vijayavargiya, Fashion Institute of Technology, SUNY; “Borrowed Tongues”
Writing centers can prove to be an abode; a safe haven for students from various walks 
of life. What arises from acceptance and empathy, is a method of pedagogy that is 
robust with emotion and intention. This presentation explores the idea of a writer’s 
choice of translation strategies and how that relates to their understanding of not only 
their audience, but also the social and symbolic power of a language. The presentation 
breaks the myth of a “standard English” that many academies focus on, and present 
ideas about translingual writing, thus outlining various strategies of expression useful 
for migrant groups - where “correctness” isn’t the aim, “clarity of thought” is.

Daiki Yoshioka, Binghamton University, SUNY; “Transnational and Trans-
institutional “Migrations”: Thinking Pedagogical and Spatial Accessibility from a 
Counter Narrative”
I “migrated” to America from Japan two years ago. I then migrated from a community 
college to a 4-year public university, having served as a writing peer tutor at several 
programs. I will utilize my own experience to introduce transnational and trans-
institutional migrations of tutees and tutors, which are usually overlooked pedagogically. 
I aim to introduce these two types of migrations to allow WPAs to consider relationships 
between pedagogical and spatial accessibilities of Writing Centers.

Brian Fallon, Fashion Institute of Technology, SUNY; “‘People on the Move’: 
Tutoring Writing in Times that Require Global Action”
This presentation will discuss stories and lessons gathered through interviews and 
observations at eight German universities where tutors and faculty are working with 
refugee and asylum-seeking students. Recommendations on how writing center 
practitioners can support refugees and migrants both on campus and off will be discussed.

Birding Center
INDIVIDUAL

PRESENTATION
PANEL E.8

 SESSION E (CONT.) | 12:30PM — 1:45PM

The Writing Center: A World Perspective

  27



Lila Peters, University of Michigan; “STEM in the Writing Center:
Tutor Attitudes and Strategies”
The aim of this paper is to identify Sweetland Writing Center’s tutors’ attitudes 
towards consulting STEM writing, and the ways in which they approach unfamiliar 
disciplines and content. Many scholars have agreed that a tutor has a certain edge 
when consulting on a paper within their discipline, and based on this assumption, the 
research attempts to evaluate how Sweetland’s majority non-STEM specialized tutors 
approach STEM writing.

Douglas Fletcher, Texas A&M University College Station;
“Consulting Scientific Writing”
Generalist consultants tutor clients from every discipline. Since consultants are typically 
drawn from the humanities, the typical consultant lacks expertise in quantitative 
fields. Specific aspects of the technical, scientific writing process can be difficult 
for consultants to access and communicate to clients. We center our presentation 
specifically on quantitative data analysis writing because this aspect of technical writing 
has the least commonality to non-technical fields. A focus on science writing training 
will benefit both consultants, in their growth as tutors, and clients, who might feel that 
writing centers do not possess the expertise their writing requires.

Julia Combs, and Jayde Bertoch, Southern Utah University; “Jolanly-Good Fellows: 
The Effects of Specialized Peer Tutors on Writing in the Sciences”
This presentation analyzes the efficacy of peer tutoring on student writing and 
outlines the problems by merging perspectives from two different disciplines (English 
and biology). We utilized a quasi-experimental design to investigate the differences 
in student writing outcomes between control and experimental groups in twelve 
introductory biology writing-intensive laboratory courses. Although professors are 
important to teaching content, peer learning with good peer writing tutors may be an 
effective way for students to learn to write.
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Julia Bleakney, and Madeleine McCarthy, Elon University; Jennifer Ryan, and Mike 
Mattison, Wittenberg University; “Lowering Barriers: Understanding Writers’ 
Resistance to Feedback”
Writing center clients tend to be more open to feedback; however, they can sometimes 
be resistant to changing aspects of their paper or to discussing such change. This 
presentation details a collaboration between two writing centers helping tutors-in-
training appreciate writer resistance to feedback and developing strategies to mitigate 
that resistance. The presenters review results of their study that includes analyses of 
pre- and post-reflections, plans the students made to revise their essays, and interviews 
that gauged their experiences and perspectives. 

Ania Gawronska, and Carina Lincon, Texas A&M University; “Migration in Tutoring 
Spaces: The Unique Perspective of Consultants”
The Texas A&M University Writing Center experienced a migration of its own due to 
renovations during the 2017-2018 school year, moving from closed space tutoring to 
open space tutoring. This change of space impacted the clients, but it also impacted the 
consultants. Consultants who were forced to migrate and those who were introduced 
into this space offer two different perspectives that elaborate on how change of space 
affects specific functionalities of consultants in practice. 

Jennifer Finstrom, DePaul University; “Outreach Partnerships and Writing Center 
Alumni: Expanding and Revisiting Our Community”
As the Outreach Coordinator at the writing center where I work, I am in contact with 
many different offices and programs across the university. However, not all of the 
partnerships we form come from within that community And while there are endless 
opportunities for collaboration, resources are limited when it comes to working with 
writers outside of the university. How, then, do we decide who to work with and where 
to expand our community?
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Mallory Matyk, and Laura Goldstein, University of Texas Dallas;
“Reaching Beyond Rhetoric”
At the UT Dallas Writing Center, we recognize two areas where boundaries have formed 
around students who seek assistance, either because we unknowingly create them 
during outreach, or because students themselves have misconceptions about our 
services. Despite most students majoring in STEM-based fields, their upper-level courses 
still incorporate writing projects, and yet, they aren’t seeking help for these projects. 
We will present ways of promoting writing and reaching such students throughout their 
college career. 

Patricia Egbert, University of the Sciences; “The Writing Center as a Physical Space: 
Migration to a New Location”
Where is the best location for the writing center? Independent? Away from other services 
in its own location? In a learning commons among other student services? In the library 
surrounded by physical texts, digital resources, and librarians? Furthermore, where 
should the writing center actually be located within these areas — upstairs, in the front, 
a windowless basement? Physical locations are tricky business and once writing centers 
find a home what happens when we need to migrate from these “homes” whether 
to bring our services out of the writing center space or if we are uprooted from these 
locations. This roundtable will discuss the idea of physical space as it relates to the 
writing center and how migrating to or away from these spaces impacts our services and 
our institutions.

Dani Fruehan, Amanda Snook, Veronica Garis, Penn State University; “Paths of 
Privilege: An Interactive Privilege-Based Board Game”
Our board game is a modified Privilege-Walk, a privilege-based learning game in 
which players can navigate through areas of privilege without being subject to forced 
vulnerability or tokenized as part of a larger community. 
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Lisha Storey, Harri Drake, Erin Laine, Jillian Vandergrift, Zsuzsa Ratliff-Johnson, 
and Leslie Erwin Austin College; “Setting in Motion: Who and How We Serve”
The launch of a new writing center provides an opportunity to not only define a space, 
but also set inquiry in motion. In this presentation, we will share an inquiry project 
designed to inform our writing center’s work from the very start. Using a study of writers 
at our college and their movement into as well as around (or away from) our center, we 
seek to understand the movement(s) and (im)mobilities of our students. 

Steven Corbett, Texas A&M University Kingsville; “Writing Centers and Learning 
Commons: Engaging Identity and Social Justice when Sharing Common Ground”
This presentation asks participants who tutor and direct writing centers housed in 
learning commons to consider questions of identity formation and social justice. How 
might we draw on our past and present attention to writing center studies to help shape 
the future of the learning commons in socially just ways? What are the pros and cons 
of the learning commons model for student learning and engagement, particularly 
students from multilingual, at-risk, or nontraditional backgrounds? 

Karla Padron, University of Minnesota; “The Writing’s on the Wall: Power, Privilege, 
and Mobility in the Writing Center”
This paper asks us to examine what it means to write “across fields of study” in this 
particular moment when anti-immigrant rights is so palpable in our society. This paper 
not only invites writers to be more critical and aware of their/our privileges, but also do 
something about the conditions that impact the daily and material lives of those who 
cannot cross academic and/or geographical borders. 

Erin Andersen, Kaitlin Wendt, Princess Berry, and Marissa Conroy, Centenary 
University, “Potholes, Pitstops, and Progress: Writing Centers and Power Dynamics 
During Institutional Change”
All WCs face bumps in the road. Particularly during periods of change within institutions, 
WCs undergo difficulties forcing staff members to steer through situations over which 
they have little control. How do peer tutors and directors navigate change differently as 
students/tutors and faculty/directors? This panel interrogates literal and metaphorical 
movement in the journey of one small WC moving through institutional changes. 
Presentations focus on power dynamics, tutor improvisation, and politics of WC space. 
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Donald Prunty, Southern Utah University; “Tutoring Papers That Are Written in 
Another Language”
Can a tutor mentor a writer whose work is in a language the tutor cannot read? The 
answer is yes, but the tutor needs strategies. The key lies in communication. Writing 
tutors are often mistakenly seen as English tutors. However, writing principles cross 
language borders. Case studies and empirical data support the theory that tutors can 
effectively mentor language students with writing assignments. This presentation 
presents this collected data.

Eduardo Mabilog, Nevada State College; “Letter Writing to Migrate Towards a 
Translingual Writing Center”
As writing centers migrate towards an environment which promotes translanguaging 
there becomes a need for tutors to have tools to assist tutees in the process of 
tranglanguaging within an assignment. Letter writing can assist through its direct 
consideration for audience and its potential to increase awareness of rhetorical context 
and sense of voice. Ultimately, the activity can be used as a tool to empower the 
language of tutees and migrate towards a more liberating center.

Maggie Shelledy, Colin Charlton, University of Texas Rio Grande Valley;
“Mapping Multiliteracy: Dwelling Strategies and the Role of Writing Instruction at 
an Emergent Bilingual University”
Drawing on classroom observations and interviews with a range of stakeholders in 
writing across our curriculum, we use dynamic criteria mapping (Broad, 2003; Broad et 
al., 2009) as a reflection and projection strategy to understand how attitudes towards 
multiliteracy emerge in a bicultural, bilingual, and biliterate university.

Lou Herman, Shuv Rana Bhat, and Alison Zepeda, University of Texas at El Paso, and 
Lizbett Tinoco, Texas A&M University San Antonio; “Migrating to a new workplace: 
International student tutors in the Writing Center”
This roundtable shares preliminary results from a study conducted at the University 
Writing Center at The University of Texas at El Paso on how non-native English speaking 
tutors negotiate tutoring native and non-native English speakers in Academic English. 
The study explores the experiences of international students and how they navigate 
issues of adapting to a new workplace, confidence building, othering, and languaging.
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Laura Greenfield, Eli Alejo, Adin Buchanan, Judy Ha, Yeuris Cruz-Gusman, Helen 
Murray, Cheyenne Palacio-McCarthy, Hampshire College; “Toxic Capitalism in 
Communication Centers: Assessing Our Practices and Theorizing Change”

Otoniel Trejo, Texas A&M University College Station; “Demographics and Directives: 
Tutoring in the Modern Writing Center”
In this proposal, I will look at the changing demographics of writing center clientele, and 
whether traditional methods for consulting are properly suited to address this shift. In 
particular, I will look at whether the changing demographics of the writing center require 
a shift to directive strategies, and what this different approach would involve. I hope 
to show how directive strategies can help ensure a more client-oriented process when 
dealing with historically disadvantaged communities.
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Adrienne Oliva, Madison Area Technical College; ““I Said AP, Not APA”: How to 
Better Accommodate Journalists in Writing Centers”
As a peer tutor and a journalist, I noticed a lack of journalism students utilizing our 
center. After conducting research, I found that many other centers were noticing the 
same phenomenon. I hypothesize that this could be partially due to writing centers not 
having the knowledge and tools needed to best work with communications students. 
In response to this, I cultivated a list of tips and resources that my writing center, and 
others, could implement to better serve their journalist populations.

Lyon Rathbun, University of Texas Rio Grande Valley; “A “Middle Way” of Teaching 
(Peer)Editing Skills: The “Editing File” Assignment”
Presentation on a writing-intensive classroom assignment, the “editing file assignment,” 
where students collect sentences they have composed during sentence imitating 
exercises, along with sentences that they have revised from drafts of their own papers. 
Students develop a vocabulary and set of syntactic skills that enables them to engage in 
peer-editing sessions with an authentic sense of rhetorical purpose. 

Victoria Hinesly, Rebecca Babcock, Aileen Taft, and Aliethia Dean, University of 
Texas Permian Basin; “Investigating the Synthesis Model of Tutoring Across the 
Educational Spectrum”
This study aims to verify a tutoring model developed by Babcock, Manning, and Rogers 
(1983-2006, 2012) using tutoring session data from three levels: primary, secondary, 
and postsecondary. The implication of this study is that the knowledge of the tutoring 
model’s accuracy will further the understanding of the relationship between tutor and 
tutee, perhaps shaping the way tutors and tutees experience the tutoring session.

Carlos Lopez and Ione Matthews, Texas A&M University San Antonio; “A Pedagogy 
Rooted in Care-Ethics: Tutoring Across Boundaries in the Writing Center”
Devet (2015) describes writers’ relationships to transfer in terms of boundaries crossed 
or guarded. Boundary-guarders approach writing with primarily one genre in hand, and 
boundary-crossers willingly adapt genre knowledge to new tasks. Non-interventionalist 
pedagogies (Brooks, 1991; North, 1984) lead to guarders, hinder transfer, and 
marginalize non-Western, non-Anglo writers (Clark & Healey, 1996). This panel responds 
with a pedagogy rooted in care-ethics (Noddings, 2013; Gilligan, 2003; Slote, 2013) which 
facilitates transfer and promotes writers as boundary-crossers.
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Developing Pedagogy in the Writing Center (Cont.)
Juan Escobedo, Texas A&M University San Antonio; “Migratory Stopovers: Writing 
Centers as Locations of Transfer”
This panel examines the role of tutors in the migrations of literacy practices across an 
urban Hispanic-serving university that serves many multilingual and first-generation 
students. In this context, our center becomes a contact zone across which students 
grapple with communal, linguistic, and cultural borders in an academic setting. This 
panel shares tutor experiences and demonstrates strategies for supporting students as 
they transfer literacies across the borders of the university.

Sarah Blazer and Juliana Castaneda, Fashion Institute of Technology, SUNY 
“Critical, Collective, and Ongoing Curation of Writing Center Spaces”
We explore how cultural codes inscribe writing center spaces and how peer consultants 
who are migrating through these spaces contribute over time to making and remaking 
their space. Emphasis will be placed on how communities engage a critical process to 
read their spaces and make changes that reflect both peer tutors and student visitors 
and that provide a culturally relevant and energizing space conducive to creative and 
intellectual work.

Dylan Willard and Ricky Padilla, Texas A&M University College Station
“Preserving Institutional Knowledge through a Digital Medium”
Institutional knowledge is a commodity within writing centers due to the brevity of the 
average tutor’s job duration. A digital medium could optimize the transfer of information 
between writing center staff by eliminating physical barriers. This presentation reviews 
an annotated index of Texas A&M Writing Center’s online consultation comments to 
serve as a model of how a staff can share and preserve their professional experience, 
while simultaneously developing institutional knowledge in greater increments.

Lindsay Sabatino, Wagner College; “Staggered Formation: The Migration of 
Multiliteracy Centers”
Multiliteracy centers appear to have more complex and diverse contexts than writing 
centers (Carpenter & Lee, 2016). Through interviewing directors across the country, 
I explore these contexts by discovering how the directors define multimodal/digital 
composing, the types of projects their centers support, and how they train their staff. 
This presentation aims to provide rich insight for how a small percentage of our field is 
opening their borders to welcome multimodal and digital composing.
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Katherine Villarreal, Texas A&M University Kingsville; “Banishing Borders: 
Diversifying and Remodeling Writing Center Spaces”
Writing Centers are a place of learning, understanding and teaching. They are often safe 
spaces for all races, upbringings, languages, and ethnicity. Writing Centers can learn 
a tremendous deal of values and perspectives from those who are marginalized. As 
tutors, the questions raised focus on how to inform ourselves on bettering linguistic or 
economic struggles between student and tutor, and what we can do as tutors to remodel 
the impression this country instills on international students.

Patricia Roberts-Miller, Stephen Dadugblar, Joshua Mallet, University of Texas 
Austin; “Conflict and Consensus in Contact Zones”
Writing Centers aspire to be inclusive, inviting, and safe spaces, where students are 
helped in a non-judgmental and non-directive way. Yet, given that writing centers 
also aspire to be diverse, in discipline, ethnicity, gender, and culture, they necessarily 
exemplify what Mary Louise Pratt famously called “contact zones.” And conflict is 
inherent to such zones. This panel considers the role (or absence) of conflict in our 
theorizing, enacting, scholarship about, and training for peer writing tutors.

Laura Greenfield, Hampshire College, and Erin Andersen, Centenary University; 
“From Writer to Tutor: How Diverse Students Migrate to—and Continue in—Writing 
Center Work”
This roundtable discussion seeks to explore a toxic value system enabled by capitalism: 
defining people’s worth by what they produce and how much money they earn, rather 
than recognizing everyone’s inherent value as human beings. Together we will explore: 
In what ways does capitalism show up in our centers? What strategies have we tried to 
intervene and recreate different practices? Where have we run into challenges and what 
creative solutions might we offer one another?
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Patricia Capellan, Auraria Putri, and Eymi Orellana, Manhattanville College; 
“Understanding the Needs of a Multilingual Community: Assessing ESL Services in 
the Writing Center at Manhattanville College”
To serve the hidden voices of multilingual writers, three peer tutors search for a path 
that allows the Writing Center at their college to be more inclusive for students who 
speak English as their Second Language (ESL). By conducting research using qualitative 
data, these tutors assume the role of advocates for inclusion. Through listening to the 
suggestions of ESL students and experts in the field, they advocate for improved services 
for multilingual writers.

Lina Reznicek-Parrado, University of Denver; “Peer-to-peer Tutoring in Spanish as a 
Heritage Language: Translingual Practices as Learning Resource”
With implications for educational equity and by viewing literacy as a socially-situated 
practice, I study the ways in which bi/multilingual Spanish heritage speaker peer-to-
peer tutors who work for a large language program successfully deploy translingual, 
multimodal and interpersonal practices in order to untraditionally, yet innovatively, 
guide their peers through academic tasks.

April Julier, Jami Jinkins, and Milton DeLeon, Brazosport College; “Using Online 
and Face-to-Face Training to Create Controlled Chaos in Tutor Education”
Tutors perform their identities as they construct them. As they collaborate with writers 
in sessions and discuss theory in training, they develop a theory-in-action symbiotic 
praxis where theory recursively informs practice. As they develop this praxis, they 
straddle the border of new jack and veteran. This “hands-on” panel explores how 
blend of online training modules and face-to-face roleplay facilitates “cross border” 
conversations between new jack and veteran consultants, enabling their ongoing 
learning process.
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Rosalie Petrouske, Jill Reglin, Lansing Community College; Malenda Avery, Brigit 
Dyer, and Brett Griffiths, Macomb Community College; “Balancing Ecosystems in 
the Third Space”
This session examines how power dynamics and knowledge hierarchies shift and shape 
staff identities in the writing centers at two distinct two-year colleges, one that invited 
faculty to join its staff recently and another that initially relied on faculty but is now 
incorporating peer tutors. In this session, panelists from the two writing centers will 
describe some of the educational risks and benefits afforded through these faculty and 
student migrations.

Elaine Bukowiecki, Bridgewater State University; “Beyond Academic Borders: The 
Graduate Writing Fellowship Program”
The Graduate Writing Fellowship (GWF) program at Bridgewater State University, 
Bridgewater, Massachusetts, was founded in 2008. As originally designed, this program 
was housed in nine separate academic disciplines, with a faculty director guiding 
the entire program. Due to financial constraints and a low number of students being 
serviced, the GWF program will have a new design for 2018-2019 academic year. In this 
individual presentation, the original and future GWF programs will be described.

James Swider, Indiana University of Pennsylvania; “The Queer Tutor: A Critical 
Examination and Celebration of the Writing Center Assistant Director”
This presentation reexamines the writing center assistant director position under a 
queer lens, which celebrates rather than diminishes the fluid and often ambiguous 
subject positions assistant directors occupy during their tenure. From this queer 
position, the assistant director can employ rhetorical listening from a stance of 
non-identification in order to address concerns of both the tutors and director. The 
presentation mixes theory with personal anecdotes in this celebration of the humble 
assistant director.

Eric Camarillo, University of Houston Victoria; “Testing the Limits of Anti-Racist 
Writing Assessment at a South Texas HSI”
This round-table provides a forum in which to explore uncertainties regarding recent 
anti-racist challenges to writing instruction. The discussion will be framed by brief case-
studies at a South Texas, Hispanic Serving Institution: while exploring lines of segregation 
in the classroom, and of communication between that class and the writing center, we 
will test the claims and implications of the anti-racist writing assessment movement. 
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Mike Mattison, Wittenberg University; “The (He)Art of it All: A Workshop for the 
2019 IWCA/NCPTW Conference
This session will unveil the conference theme for the 2019 joint IWCA/NCPTW gathering 
in Columbus, OH. Participants will have a chance to discuss ideas with one another and 
with the conference’s program co-chairs. So, get a start on thinking about next year’s 
proposal, and see how you might connect ideas from South Padre Island to Columbus. 

Katherine Christoffersen, and Nicole Nicholson, University of Texas Rio Grande 
Valley; “Cross-cultural Pragmatics and “Saving Face” in Peer Review”
A crucial aspect of peer review is assessing another classmate’s work, which 
encompasses the pragmatic act of disagreement and by extension “saving face” 
(Goffman, 1967). This paper presents a qualitative analysis of research from an 
introductory English writing class at the university level including eight native speakers 
of English and thirteen international students. After describing the results, the presenter 
will review ways that informing students about pragmatics can lead to greater clarity in 
peer review.

Jenni Moody, University of Wisconsin-Milwaukee; “A Dog’s Guide to Perceiving 
Layers in Non-Verbal Information in the Writing Center”
The Situationists engaged in the practice of the dérive, a pinball type meandering 
through the city, as a way to experience moments of chance and unexpected sites 
of inspiration. Taking this human- and city-centered activity and transposing it to an 
animal’s experience of the woods is a method for understanding tandem explorations 
of both physical and written landscapes, and can help tutors envision new ways of 
enabling storytelling in the writing center.  

Xuan Jiang (chair), Glenn Hutchinson, Gabriela Diaz, Charles Donate, Rachael 
Orberta, Florida International University; “Beyond Borders: Conversations about 
Writing”
This panel will discuss efforts for a more global and multilingual perspective in our 
writing center by communicating with writing centers in other countries, learning about 
other languages, and embedding multilingual writing assistants in writing-intensive 
history courses to facilitate group discussions. 
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Sarah Walling-Bell, Julie Christoph, and Rachael Laitila, University of Puget Sound; 
“Writing With Awareness: Using a Peer-Tutor-Authored Campus Writing Handbook 
to Challenge Traditional Academic Borders”
This panel presents the story of our writing center’s creation of an online, peer-tutor-
authored writing handbook that has engaged our campus in conversation about the 
privileged status of Standard American English. Panelist one offers theory on linguistic 
diversity that led to the development of the handbook; panelist two describes engaging 
community stakeholders in defining linguistic standards for our campus; panelist 
three models a workshop to help writers envision ways of revising their own linguistic 
practices.

Chayse Sundt, Brownsville Public Library; “Queering the Stacks: LGBTQ
Young Adult Literature”
This presentation will provide in-depth insight of the evolution of LGBTQ history and 
literature and demonstrate how writing centers can be a haven for writers to continue 
writing personal, reflective stories which may enable feelings of belonging and 
connection within their community.
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Writing Centers: Crossings and Transfers
Eric Camarillo, University of Houston Victoria “Writing Centers as Migratory Places”
The paper discusses the impact using anti-racist writing assessment ecological theory 
at a small Hispanic-Serving Institution in southeast Texas has on the students there. The 
paper will challenge the norming function of traditional writing centers while offering 
new ways to encourage students to engage in critical questioning. Additionally, this 
paper seeks to add to the discussion around serving Latinx students at HSIs.

Jennifer Marciniak, Southwestern University “The Migratory Patterns of
Cross-Institutional Tutor Training”
This presentation will detail the framework of a tutor training program that involves 
dialogue and visits with other writing centers. Using Google Hangouts and good, old-
fashioned field trips, this method of professional development allows consultants to 
move beyond the borders of their own writing center by crossing into the physical and 
digital spaces of a variety of other writing centers. The discussion includes a Skype 
conversation with consultants who have participated in the program.

Katherine Bridgman, Texas A&M University San Antonio; “Literate Migrations in the 
Contact Zone: Transfer as Bricolage”
This presentation examines the migrations of students and their literacy practices 
across Writing Centers. As students negotiate literacy practices through this migration, 
Writing Centers become key locations of transfer as a process of bricolage. Strategies of 
bricolage enable students to enact place-based rhetorical strategies (Reynolds) that may 
resist the “law[s] of place” (de Certeau) and be “defiant and inventive” (Wilson) in ways 
that enable “cultural perseverance” (Cushman; Nordstrom) within the university.
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